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Internet Solutions

Over the last pve years the way in which businesses perceive the Internet has changed signipcantly. As people
rely more and more on the Internet, Internet users expect websites to deliver fresh, interactive and relevant
content that is regularly updated. Without new and relevant information on a website, people will simply not visit
the site, when in such a percely competitive market; businesses cannot afford to make this mistake. Our Internet
Solutions enable businesses to have the tools to compete in this globally competitive market.

Content Management System
We have developed the PhewCMS to allow organisations to easily administer their own website, intranet,
or extranet online without the need for additional software or
technical knowledge. Using simple form processes, clients can
create impressive and informative web pages that can be updated by
anyone, whenever and wherever. This allows business users to focus

on their core business whilst still benepting from contributions Shelvmg Direct are extremely

to their website; consequently producing and maintaining an happy with the help, support
impressive and informative website. and professionalism supplied by

Phew.The website optimisation
eCommerce has depnitely increased Shelving
Most businesses in the UK are now either currently using Directis presence in the

eCommerce solutions for their business or intend to in the very .

near future. eCommerce is the sale of products and services over shopbttlng market place-
the Internet. Phew offers a range of eCommerce solutions that will ~ Janine Valerio,

meet the individual requirements of our clients Marketing Director, Shelving Direct

Web Design and Development
As a core part of the services we offer at Phew; web design and web development are key to us providing the
appropriate solutions to our clients.

We see web design as the creative side of designing websites, it involves the site design, creation of code and
accessibility standards of the World Wide Web consortium; and web development is the technical side of
designing websites. It incorporates the building of databases, connecting the database to websites and then writing
the clever logic for websites.\Web developing can also refer to the thackendi of website creation.

Our team of experienced professionals aims to inspire, inform and effectively communicate your message
through your website. Our skills enable us to extend your brand and identity online with the development of
online templates for content.

Bespoke products
We offer bespoke services where we will meet with you and discuss your requirements. So whether you need a
website, an online magazine or even an intranet 8 we tailor solutions to your specipc requirements.

Online Marketing

In an ever changing and fast moving market place, there is an increasing need for an online marketing solution that
will meet the demands of our clients.With our range of managed online marketing services including eMarketing
and Search Engine Optimisation services, businesses can develop an effective Internet strategy. Combined with
keeping your website updated, having a strong online marketing strategy can help drive targeted visitors to your
desired objectives.

eMarketing

Phewis eMarketing solution is one of the most effective ways to keep in touch with customers. Our eMarketing
solution lets clients create, deliver and manage their own eMarketing campaigns faster, better and more cost
effectively than ever. Clients can go on to create powerful, personalised, professional looking eMarketing
campaigns.

Search Engine Optimisation

Search Engine Optimisation (SEO) uses a combination of skills, allowing search engines to better
understand the contents of a website and therefore rank the website higher in their listings, driving
more targeted visitors to the site. Getting people to visit your site and achieving targeted trafpc still
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remains one of the biggest challenges companies face.With more than 84% of all Internet users now
searching for what they require using a search engine, there is greater need not only for optimised
websites but for websites to be kept updated regularly.

Internet Services

These services are central to ensuring that our clientls core business tools operate to their full
potential. This allows us to provide the platforms for our clients to have reliable Internet Solutions
and Online Marketing tools.Within Internet services we offer a range of services. These services
include the following:

Domain names

Hosting (the storing management and website servers)
Email accounts/servers

Connectivity (ADSL, SDSL and leased lines)

Statistics (Simple, useful explanation of key metrics)
File collaboration services
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At Phew we believe these services should be fully managed, which is why all of our Internet services
are offered as a fully managed service. Consequently, we take responsibility for the maintenance and
running of Internet servers and software for our clients.

Support and Training

Assisting and helping our clients has been essential to our growth. Our support and training services
offer the highest level of client service. Combined with the extensive knowledge of our diversely
skilled team, this enables us to give our clients the best training and ongoing support. Depending on
the solution and how many clients are required to be trained, we offer a comprehensive, tailored
training and support package with our qualiped and skilled team.

Support
We are able as a company, to complement the advanced nature of our products with the highest level
of support.We offer various different support packages to suit different clientls requirements.

Training

Our extensive training programmes allow for the training of our clients to use our interactive
products and services.With our eMarketing and PhewCMS services we offer different levels of
training and can offer tailored training for our other services.

Consultancy
We offer a consultancy service that combines all our expertise to offer our clients the best service.
We aim to help companies to improve their online actions through analysis and giving expert advice

Our ability to add a level of knowledge at all stages of any Internet project for our clients is supported
by our ability to consult with our clients at all levels.We offer a consultancy service that combines

all our expertise and experience to offer our clients the best service.\WWe aim to help companies to
improve their online performance through analysis, giving expert advice and developing future plans

What next

For more information on how Phew can help your organization or clients communicate more
effectively using the internet, please contact our sales department on +44 (0)845 1259070 or email us
at sales@phewdesign.com.
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Phew is an Internet marketing company specialising in Internet driven communications. Our diverse
range of practical and integrated solutions allows organisations to communicate more intelligently
via the Internet. Phew provides products and services to our clients that strategically focus on
increasing proptability through creating better productivity and efpciency.We deliver complex and
intricate solutions that are simple to administer; our involvement can be as little as supplying small
tactical solutions to managing clientis complete Internet strategy.

Since its formation in 2000, Phew has experienced strong growth in its knowledge, workforce and
client base.We have developed a strong reputation for developing solutions that bring value to our
clients and their businesses. Phewis focus on Internet driven communications has reyected in our
products and services, where we provide exceptionality, capacity, functionality and yexibility.

Today, our industry is fast and constantly evolving. We are forward thinking and provide creative
technology-driven products, always aiming to be one step ahead. Our approach is pro-active and
we aim to keep clients informed of the latest innovations in Internet driven communications. Our
clients have a common requirement for extraordinary levels of customer service and we are proud
to deliver a fast, cost effective and high quality personal service at all times.

\We have developed our products and services enabling them to successfully integrate within existing
business systems to manage information. Our success is not only down to proven methodology
and experience but also down to our highly specialised team where knowledge is combined with
experience to ensure success is delivered every time. Getting businesses to work smarter, using the
products and services offered by Phew is the key to developing an effective Internet strategy.



